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Buying a new electrical item from us? We’ll recycle the one you’re replacing for 
free. Simply bring the old electrical item into one of our stores within 28 days, 
show us the receipt for its replacement and we’ll do the rest. 

We can also collect items from customers’ homes when making a delivery but 
there is a small charge for this to cover transport costs for large appliances. 
[Retailer to add in specifics]. 

You can also find local recycling points for your old electricals here. [Recycle Your 
Electricals logo + link to recycling locator] 

Why recycle? 

Recycling and reusing unwanted electricals or electronics can help save the 
planet, boost the economy and improve lives. Not only that, electrical and 
electronic equipment (EEE) contains materials, parts and substances which can 
be dangerous to the environment and harmful to human health if not disposed of 
correctly. 

Electrical and electronic equipment is now the fastest growing waste stream in 
the UK and across the world. 

Discover the impact of reusing and recycling your electricals here. [Recycle Your 
Electricals logo + link to Recycle Your Electricals website] 

What can I recycle? 

Anything with a plug, cable or battery can be reused or recycled! The materials 
from recycled electricals can be used in everything from children’s playgrounds to 
lifesaving equipment, while donated tech can help bridge the digital divide. 

You’ll find this symbol on all your electrical items. It is a reminder to recycle your 
old electricals, rather than binning them. [Crossed out wheelie bin symbol] 

Reducing waste electricals 

As part of our commitment to reducing the amount of unwanted electrical waste 
being incinerated or sent to landfill sites, we’ll recycle your old electricals free of 
charge when you buy new ones. Together we can stop precious resources from 
being lost forever, save lives and help protect the planet. 

Every year we collect, reuse and recycle thousands of tonnes of old electrical and 
electronic equipment. 

We take all your old electricals to a recycling plant for processing and separation 
into individual materials, so that they can be turned into new, more useful things. 

Watch how your old electricals are recycled. 

https://www.recycleyourelectricals.org.uk/electrical-recycling-locator
https://www.recycleyourelectricals.org.uk
https://www.youtube.com/watch?v=7msucy0Jl1c


Waste Electrical and Electronic Equipment (WEEE) is regulated by the Office for 
Product Safety and Standards (OPSS) . Find out more here. 

We’re proud to be working with Recycle Your Electricals. 

Optional FAQs for website: 

Q: When did this happen? 

A: The Retailer Take-back scheme kicked in on 1 January 2021 across the UK. 

Q: Who is taking part? 

A: Retailers selling over £100k of electricals per year will take your old item if you 
buy a similar new item from them. 

Q: What can I recycle in store? 

A: Everything with a plug, battery or cable can be recycled - even the plugs, 
batteries and cables themselves. If you’ve bought a new electrical or electronic 
product from us, we’ll recycle your old one for you for free. For everything else, find 
your local reuse or recycling point on the Recycle Your Electricals website. 

Q: Will you only take back goods if I bought from you in the first place? 

A: No. You could have bought your old product from any retailer. 

Q: Does my new item have to be the same brand as the old one? 

A: No. You can take back a broadly similar type of product, of any brand. So if you 
buy a DVD player, we will accept your old VHS player for recycling. 

Q: Will you take back lightbulbs, batteries and vapes? 

A: Yes. As we sell these types of items, we will recycle your old ones. We do not 
take back incandescent filament bulbs (apart from LED filament bulbs). 

[If applicable:] We take back any very small electricals, regardless of whether a 
customer buys a new electrical item from us. This includes items which are less 
than 25cm on their longest side, like vapes and light bulbs. 
 
 

https://www.gov.uk/guidance/regulations-waste-electrical-and-electronic-equipment
https://www.recycleyourelectricals.org.uk/

